
8517 Excelsior Drive 
Suite 301 
Madison, WI 53717 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 20 15 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Phone: 608.664~9110 
Fax: 608.664.9112 
www.kiesling.com 

JUN Z 9 2015 

FCCMaff Room 

2015 ETC Annual Report of Columbus Communica tions Services (Columbus Telephone 
Company) (SAC 411756) 

Dear Ms. Dortch: 

On behalf of Columbus Communications Services, Kiesling Associates LLP fil es the attached 
confidential and redacted versions of the FCC Fonn 48 1 ETC annual reporting information pursuant to 
sections 54.313 and 54.422 of the Commission's rules. 1 Columbus Communications Services seeks 
confidential treatment under Protective Order for section 54.3 13(t)(2) financial infonnation.2 The 
redacted version is also being filed this date via the FCC's Electronic Comment Filing System. In 
addition, an attached letter requests confidential treatment under Sections 0.457 and 0.459 of the initial 
section 54.202(a) Five-Year Service Quality Improvement Plan as required by Section 54.3 13(a)(I ).3 

Please direct any questions about this fili ng to the undersigned at 608-664-91 10 or 
rabrams@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

i~~ fl-Ak"'"~ 
Robert R. Abrams 
Senior Telecommunications Consultant 

cc: Charles Tyler, Te lecomm unications Access Policy Division (two cop ies, confidential) 
Ms. Christine Aarnes, Kansas Corporation Commission 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al .. Protective Order, DA 12-1857 rel. Nov. 16, 2012 (Protective 
Order). 47 C.F.R. § 54.313(1)(2). 
3 
47C.F.R. §§ 0.451, 0.459, 54.313(a)(I). 

~o. of Coples rec'd 0-r/ 
Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling lnvestJ~Jni'~~ment LLC 



8517 Excelsior Drive 
Suite 301 
Madison, WI 53717 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 

Phone: 608.664. 911 O 
Fax: 608.664. 9112 
www.kiesling.com 

JUN 2 Y.!HfS I 

FCCMaHRoom 

2015 ETC Annual Report of Columbus Communications Services (Columbus Telephone 
Company (SAC 411756) 
Request for Confidentiality 

Dear Ms. Dortch: 

On behalf of Columbus Communications Services (the "Company"), Kiesling associates LLP 
hereby requests withholding from public inspection certain information contained in an attachment to the 
above referenced reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission's rules,' . 
The Company provides the following in support of its request, numbered consistent with the subparagraphs 
of Section 0.459(b).2 

I . The information for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company's annual reporting information in FCC Form 481, pursuant to Sections 54.313 
and 54.422 of the Commission's rules ("Report'').3 

2. Pursuant to Section 54.3 I 3(a)( I), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 20 15 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company's Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line 112 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company's network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI)through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
• 47 C.F.R. §§ 54.3 J 3(a)(l }. 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Managemenl LLC 



Kiesling Request for Confidentiality, Page 2 

REDACTED - FOR PUBLIC INSPECTION 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company's existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 20 l 5 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information contained in 
the Line 112 attachment is information that is not customarily released to the public. This 
information is proprietary to the Company, is unique to the Company's serving territory and is 
only known to the Company and its authorized agents. If the Information is not protected, it 
would have economic value to existing and potential competitors who would be able to target 
their marketing to specific customers. In a competitive telecommunications marketplace, this 
type of information is highly sensitive. If publicly disclosed, it would enable competitors to 
craft business plans that capitalize on their knowledge of the locations of the Company's 
customers which would place the Company at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para. 9 citing Section 54.202(a) (I} (ii). 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 



Kiesling Request for Confidentiality, Page 3 

REDACTED - FOR PUBLIC INSPECTION 

Based on the preceding, Kiesling respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan provided at 
FCC Form 481 Line 112 attachment. 

Please contact the undersigned at 608-664-9110 or rabrams@kiesling.com with questions 
regarding this request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

i~~ fLAh""-~ 
Robert R. Abrams 
Senior Telecommunications Consultant 

cc: Ms. Christine Aarnes, Kansas Corporation Commission 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 



: Page 1 

<010> Study Area Code 411756 

Ar;aeived & ift8tJi9t9d 
<015> Study Area Na me COLUMBUS TILIPHONI 

<020> Pro ram Year 2016 

5 <030> Contact Name: Person USAC should contact JU 
with questions about this data Patricia Cart'oll 

<035> Contact Telephone Number: 6204293132 ext. 
ECCMaHRoom Number ot the eerson ldentitied in data line <030> 

<039> Contact Email Address: 
Email ot the eerson ldenlltled in data line <030> tcarrol lkolWl\bu• .. telephone . com 

<100> Service Quality Improvement Reporting ./ 

<200> Outage Reporting (voice;-) ___ ..,. 

<210> I ./ ~--check box if no outases to report 

<300> Unfulfilled Service Requests (voice) I o I 

{comp/•t• ottachrd worlcshHr) ./ 

./ 1111* 

<310> Detail on Attempts (voice) 

/ortodt dncnpl/W doet1m«1t/ 

<320> Unfulfilled Service Requests (bro.;a::d.:ba: n:::d:..:l __ _:I =o=====L----------. ./ 

<330> !Rlllt\ 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Detail on Attempts (broadband)! I I 
!,--~--..,....,..-..,.-----------------' /ortodl dmrlptlwdocumMt/ 

Number of Complaints per 1,000 customers (voice) 

Fixed 
Mobile ._o_._o ______ _, 

./ 11 , I 
Number of Complaints per 1,000 customers (broadband 

Fixed o. 0 1---------1 
./ 

Mobile .. o_._o-=---,--....,,..-.--:-' 
Service Quality Standards & Consumer Protection Rules Compliance (chtdt to lnd"°'t ctffi{lcotlon/ L.__..:_,_....1l1LI _.....;../ _ __, 

<510> 

<600> 

<610> 

F;:.uc..n..:.ct;;;.io""n'-a;;..l...;.i ..__in_Eo..m=e_.r "'e--'n..:.c<...=.Sl"'tu"'a"'t"'io"'n'-'s-------------~ fdlt<k to indicott «rti/icotiOll/ 
u11s61<s610.p<1r 

ortodl#d dc-scripti~ d~mmtJ 

<700> Company Price 0 erlngs voice /comp/tttottod!tdworlrs-J 

(comp/rt' onocMd wotbhfft) 

(comp/ft• anackd worbhttt) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(r/ l!<J, comp/tr• ortodltd worluhtt<J 

Ives 

<1010> (attach d•suipthle documtnO 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (•/not. chtdc1oind1cottmtificor1ottJ 

<1110> (comp/tttortod!tdworlrshttll 

<1200> Terms and Condition for Lifeline Customers /compl., .. rtod!tdwortfhtn/ 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

Including Rote-of-Return Carriers offi/ioted with Price Cop Loco/ Exchange Carriers 
(cltttt ra mdicatf' c•tt.1fKatJon) 

(complf'U ottach«I workshut) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!csheet 
(chtck to lndicott urti/lcotlon/ 

/compl~t* attoch•d worlcshur) 

./ II ./ 

l._1 __ , _ _, -----./ 

...__, _ _.I .... I _, _ _, 

" 

'IW 

./ 

./ 

Page 

I 



REDACTED • FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

411756 

COW>IBUS TELEPHc:.11! 

201' 

'Patricia carrol 1 

6204293132 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> tcarrol lfk:olumbue•telephone. com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> Is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

(yes I no) ® 
(yes I no) 00 

If your answer to Line <111> is yes. then you are required to file a progress 

report, on line <112> delineating the status of your company's exist ing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. u1 is61<0112. pelf 

<l12> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate respon.ses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the w ire center level or census blodc as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USf) was used to improve service quality and how support was used to improve seivice quality 

<116> How muctl (USF) was used to improve service coverage and how support was used to improve service COYerage 

<117> How muctl (USf) was used to improve service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page 2 

·- - -j 
Page 2 

i 



- - --~- ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

c200). sennce :o'ut81e Repj)rtins (Voice) 

oatac~Forip 1; ·~~f:~rJ~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

, . ., 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<220> b b2 b3 b4• 

NORS 
Reference Outage Start Outage Start Outage End Outage End 

REDACTED • FOR PUBLIC INSPECTION 

4 11756 

COLUMBUS TELBPHONE 

2016 

Pa tric i a Car rol l 
62 0 42931 32 ext. 

tcarrol 18co lumbus· te l ephone. com 

l c2 d: 

Number of 911 Facilities 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

Page3 

<f> <h 

Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 
all that aDDlv) (Yes/ No) Resolution Procedures 

Page 3 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code u 1 756 

<015> Study Area Name COLUMBUS TBt.EPHOtJB 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data ~•uici• ~•r_roU 

<03S> Contact Telephone Number - Number of ~erson identified in data line <030> 620429313 2 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> tcarrollocolumbus-tele~hone com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

I l /~ /2015 - -1 

Page4 

<703> r:·''.'4~'.f~~~ " ~~;r:~r.:;~]t.·~~'~: -!~-~~- · -~:~~~t:::f~:~):~~~;--i;· .:3"'.~1-' ._·;~:">'~;'f,I.'' ~'.l" \i,bi· 'M ~:f~~'l<'f"o i>•t.ij}<',I' &t!'~~\~:';ip ,,,'!1'111! !;,'!;. . ~~~J~ 
"U >.~~~~;. ;:·~~~~,,.Y!-... ~_"t~~: V .. ~"I, ~ -Vi.e..•. "'. , .v ·1,; .t.: .. :II'::.~ ~~~~~;-,, ~7,.~."'-> ~.;i·~r: -:r. : 

Residential local Mandatory Extended Area 
State Exchaiiee (IL£C) SAC(CETC) Rate Type Service Rate State subscriber Une Charge I State Universal Service Fee Service Chaille !Total per line Rates and ftt1 

__ C:::oo ,,.fi,,.,..horl u1nrll-c;,h,...,...+ 

Page4 



REDACTED • FOR PUBLIC INSPECTION 

Pages 

<010> Study Area Code 4 11756 

<015> Study Area Name COLUMBUS TBLEPHONB 

<020> Program Year 2 016 

<030> Contact Name - Person USAC should contact regar(fifll this data Pat:ricia c..rroll 

<035> Contact Telephone Number - Number of pe<son identified in data line <030> 6 2 0 <l9lll2 ext . 

<039> Contact Email Address - Em ail Addfess of pe<son identified 1n data line <030> tc.arrollkoh.uaibua- t.elephone .co. 

<711> - ~~·,'~-;::'-, ~~7' ·,,_ 1.~:z - -- -- <c> -- - - . 

Broadband SeMc:e • Usace Allowance 
State 1te1ul1ted DownlOld S!Med Broadband s.rvice • Usace Allow1nce Action Taken When 

St1te Exch1nae (ILECI Residential Rate Fees Tot.al ~te and Fees (Mbini Upload Sowed (Mbps) (GBI Umlt Reached {seka} 

~-- - - --' 
-

-·,,...,,I""'° -

Pages 



REDACTED • FOR PUBLIC INSPECTION 
Page6 

·~ 

<010> Study Area Code 4 11756 

<015> Study Area Name COLUMBUS TSL EPHONE 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reBardin[ this data Patr icia Carroll 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 6204293132 ext . 

<039> Contact Email Address - Email Address of ~r~ori id_entified in data line <030> t carroll*col umbus-telephone .cO<ll 

<810> Reportin~ Carrier Columbus Communications Se rvices, LLC 

<811> Holdin~ Company Columbus Telephone Company 

<812> Operating Company Columbus communications Services, LLC 

<813> ,..:;~~~,~~~~~;.:? .. -'~~n~ .... ~.··"" ...,.,,,....., .• _ ,..,_,._h~~..l:!i''f'<'~ L ~!'""1!"1~' ''-~m• ·~··l'J:.'.l··•~~<f/o'.'""-~~"""""~t<•'!:C!A1fO•<'!)l")l~".~l!'l!l°l:l!!lil · :-.·_.,. ·<81>-~:--:~~ ~ ·~.:'!·:~,~~~;;;;f~~f~·Ro~~';", .. ~·:i ~-: ,-.: .~~J1i~• 1'.:•' _' · Jh~;,-'~1-_;¢;\2:> ~~-~~~-,0P.;~)\.!"~~:f~· ~~F~ ... ~::·:~ \',"!:1l:ift '. Ylii~-i:-1',i!!it ~Ii' :·~'.1-.;<a3> ,il1, ~ti!t'.i"·~~l; ~·~~ Wi'!( --,-·: ~'.1li1~:· , ·'.~~1.lf!:'~:-:1.7"-;.~a,rq, 

Affiliates SAC Doing Business As Company o r Brand Designation 

-- See att~ched workshtet --

Page6 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 4 1175, 

<015> Study Area Name COWIGUS TEl.BPHc»IE 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data Pacricia c.arroll 

<03S> Contact Telephone Number - Number of person identified in data line <030> 6204293132 exc. 

<039> Contact Email Address - Email Address of person identified in data line <030> tc&rrollkolumbue-telepbonie . com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9} includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

Yes or Noor 

Not Applicable 

fir..~ 

Name of Attached Document 

Page7 

Page7 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data l ine <030> 

<1120> Please confinn whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.3 13(9) (Yes, No). 

411756 

COLUMBUS TEI,EPHONt: 

2016 

Patricia Carroll 

620429ll3 2 e xt . 

tcarrollecolumbus-t.ele_E._hon~. com 

I I 

<ll
3
0> Please select the appropriate response (Yes, No, Not Applicable) to confinn the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

Pages 

Pages 
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<010> Study Area Code 411 756 

<015> Study Area Name COLUMBUS TELEPHONE 

<020> Program Year 2JllJi 

<030> Contact Name - Person USAC should contact regarding this data Patricia Carroll 

<035> Contact Telephone Number - Number of person identified in data line <030> 62042931 3 2 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> tca rrollk olumbus -telephone .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ..,,..~ .... ¢ . I 

<1220> Link to Public Website HTIP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or t he website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rm 
Im 

rn 

Name of Attached Document 

Page9 
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<010> Study Area Code 

<015> Study Area Name 
<020> Program Year L'ULUMtJ\r.:i Tl:::I..l:O'HUNI:' 

<030> Contact Name . Person USAC should contact regarding this data Wll> 

<035> Contact Telephone Number - Number of person identified in data line <030> va:cr1c1a -i;;ArTI>l.l 

<039> Contact Email Address - Email Address of person Identified in data line <030> 
cc•rro11 wcoxumou .... te 1epnone _ CCIJi 

~l«t the appropriate responses below (Yes, No, Not Applicable) to note compliance as a redpient of Incremental Connect America PMse I support, frozen High Cost support. High Cost support to offset access charge reductions, and 
Connect America Phase II support as set fo<th in 47 O:R § S4.U3(b),(c),(d),(e). The information reported on this form and in the doalments attached below is accurate. 

Incremental Connect America Phase I reportlnc 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)I) 

<2011a> 3rd Year Certification {47 CFR § 54.313(b)(l)ll) 

<20llb> Attachment {47 CFR § 54.313(b)(l)ii) 

<20U> 
<2013> 

<201.4> 

<2015> 

<2016> 

Price Cap Carrier Reui'lling Frozen SUpport Certification (47 CFR § 54.312.(a)} 

2013 Frozen Support Calculation (47 CFR § 54.313(c)(l)) 

2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)) 
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 

2016 and future Frozen Support Calculation {47 CfR § 54.313(c){4)) 

Price cap cal'Mr ConnKt America ICC Support (47 OR§ S4.313{d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

l _ I 

I I 
Name of Attached Oowment(sl Lts:Unc RHlui~ lnformatron 

I I I 

- · 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information I J 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions i --- l 
ii JIU C SH ii ii ,J._ R --··---3'-L -•--Name of Atuchecf Documtnt(s1 UR•n& n.equuev 1mon1Muu" 

Page 10 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study AIH Code 41_1756 
<015> Study Area Name COLUMBUS TELEPHONE 
<020> Pro&rM'l'I Year .2016 
<030> Contact Name· Person USACshoukt cont~ct regarding this data Patricia Carroll 
<03S> Contact Telephone Number · Numberof persOfl Identified in data line <030> 6204.293132 ext, 
<039> Contact £mail Address· Email Address of ~non identified in data line <030> tcarrolliicolumhus·teleohooe c:om 

0!£0< the boxes below to note compliance on its fiw year "'nlice q111lity plan (punuam to 47 CFR § 54.202(a)) and, 10< priwtely held canier5, ensumc «<npU.nco with the flnanclll repo!tina requir...,.nts set forth in 47 
CfR § 54.313{1)(2). I tunh« certify that the lnfonnatlon repomd on this form and In th• documonts attad>td below Is accurate. 

4ll 756k&3010 . pd! 

(3010) , ,.,.,.. .. Report .. 5 YHr Plan 
Milestone Certific.atK>n (47 CFR § S4.313(f)(l)(i)I 

N-ame of Attached Document lisbng Required Information 

Please ctlecl< this box lo confirm lllat 1he attached document(s), on line 3012 contains Ille required infonnation pursuant lo 
(3011) § 54.313 (f)(1)(ii), lhe carrier shall provide the number. names, and addresses of communily anchor institutions to which began 

providing access to broadband service in the preeeding calendar year. 0 
1..,,,. .. ,..,.,.,, --- I 

Name of Attaehed Oocum41'\t listi03 Required Information f3 63 
(3012) Community An<hO< lnstftutlons (47 CfR § S4.313(f)(l)(li)) 

(3013) Is your comp•ny • Privatoly Hold ROR Carrior {47 CfR § S4.313{f)(2)) (Yes/No) • . . 
(3014) If yes, does yo1.1r comp.any fi~ the RUS .annual ~port (Yes/No) , e 
Please check these boXes to conftrm that the ellached doaiment(s ), on line 3017, contains the requi<OO inlonnation pursuanl lo § 54 .313(1)(2) complianoe requires: 

{301S) Clecttonic copy of their .annu;lf RVS reports (Operating Report for 
T efe.communications 8o«owers) (0 ., .. -·,~--·-·--~-•O••l~ lr:::I I 

(301?) tf the response is yes on line 3014, attad'I your company's AUS annual 

report and all required docu~tiltion 

(3018) If the response is no on line 3014, Is y<1ur company audited? 

Name of Attad'led Document Ustinc Required lnform~ion 

0
.£:\ 

{Yes/No) ~ 

tf the response k ~son tine 3018, p'ease chedt the bo)t.eS below to 
confirm your submission, on line 3026 pursu.ilnt to§ S4.313(f)(2), contains 

(3019} titt.ef a copy of their audited financi11statement:0t (2) a financial report in a format comparable to RUS Operatinc Report for Telecommuni'catlons 

(3020} Document(s) IOI Balance Sheel Income Stalement and Statement of Cash Flows 

(30UI Management lener aid audit opinion issued by the independent certified public acx:ounlant that pefformed lhe company's flllaflCial audit 

If the response is no oo line 3018, please chtck the boxe-s below 
to confirm vour submission, on line 3026 pursuant to§ S4.313(f)(2J, 

contarns: 

(3022) Copy of thefr fk\an<.1al statiemeflt whic;:h has been subject to review by an 
indepe-nMnt certified pubHc accountant; or 2) a flMncial report in a 
format comparable to RUS Operatifle Report for Te4ecommunluitions 

Sorrower~. 

(3023) Vndertyinc information subjected to a feview by an indtpendent certifted 
public a«0unt.ant 

(3024) Undetfvinc inform~ion subjected to an office< certification. 

D 
D 
D 

rn 

rn 
[£E ,_, _,,b--·--·-.. -·r,~::.,....... . I 

.... -··-·-.. -~~­
____ l.....,.,.__~ 

Page 11 
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REDACTED • FOR PUBLIC INSPECTION 

<010> Stud_y~e~_9?".I!! __ 4_).l15_6 
<01.S> Study Aru Name COLUMBllS TELEPHONE 
<020> Pro_gr~ _v_u~_ 20-16 

<030> Contact Name · Person USAC should conuct reaardlnathis data Patricia Carroll 
<035> Contilct Telephone Number · Number of person identified in data line <030> 6204293132 ext .._ 

<039> Contact Email Address - Email Addrffs of ~!~_n ld_~J!fLed in ~ata lin~QM>~ __ _t_c.a..r.rollacolumbu.6~t..eleohone . com 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-el--l~~-

Pag• 12 

·- --1 

Pa,ge 12 
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REDACTED· FOR PUBLIC INSPECTION 

Pace 13 

<010> Study Area Code <ll 756 

<OlS> Study Area Name COLUMBUS TELEPHONE 

<020> Procnom Year 2016 

<030> Conlacl Name· Petton USAC should contact rquding this dota P•trki• Cu roll 

<035> Contact Telephone Number · Number of person identified in data nne <030> 62042'3132 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> tcurollecoluml:>us-telephone .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reponlng carrier; my responsibilities lndude ensurtnc the accuracy of the annual repOttlng requirements for universal service support 
redplents; and, to the best of my knowtedce, the Information rejl()rted on this form and kl any attachments is accurate. 

Name of Reportinll! Carrier: 

s•nature of Authoriled Officer: Date 

Printed name of Authorized Offteer: 

Tltle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reportin& carrier: Fllln& Due Date for this form: 

Penons wiltfulty ma kine false statements on thll form can b1 puntshed by fine or forftiturt under the Communk:ations Act of 193.4, 47 U.$.C. H $02, S03(b), or fine or imprisonment 
under Tffle 18 of the Unlttd Stitt• COdt, 18 U.S.C. § 1001. 

Page 13 
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REDACTED • FOR PUBLIC INSPECTION 

P11e 14 

<010> Study Area Code 411756 

<OlS> Study ArH Nome COLUMBUS TELEPHOllB 

<020> Pr: run Year 2016 

<030> Contact Nome· Person USAC should contact retardln& this dota P&:.ricia Carroll 

<035> Contact Telef>h<>,n! Number· Number of person Identified in doto lone <030> 6204293132 ext . 

<039> Contact Em oil Address - Em•H Address of person Identified In dato ine <030> tca.rrollttcolwabua - te l e phone .com 

TO BE COMPLITTD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certifkation of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting C;mier 

I e«tlfy INI (N- ol Aa-nt) Kiesling Auociatet LLC la authofU.cl to oubmll the lnfonnotlon Af)Of1ed on bellalf ofthe reporting cwrter. I 
alao certify ttiat I om an omcer ol the ,_111ng cam.r; my reaponalblllli.• Incl"'" enourlng the accuracy of th• MV>Ual data reporting requi-ta provided to the a"1tlotlzed 
agent; and. to the -t of my knowledge, the repor1a and data provided to the authorl.zed aa-nt la accurale. 

ent: Kieel ing Aa1oci•t•• LLC 

COLUMBUS TELEPHONE 

CERTI PIED OHLlNE Dote: 06 26/2015 

Patricia Carroll 

rat e Secretar 

Curler: 41175' Fin DueDoteforthisform: 07 0 1 201s 

Penons wlUfulty mN.lt!J fats. statementi on 1hts form can be punished by ftn• 0t forfeiture u_t'\def the Cornmunkatlons Act of 1934, 47 U.S.C. H S02, SOl(b), or fine or lmpriso11ment 
under TitSe l8 of th1 United St1tn Code, 18 U.S..C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reportlns Carrier 

I, os agent for 1!11 r11H>rtlnc carrier, certify !hot I am euthorlzed to submit tht annual repons for unlvtrHI service ••Ppot1 recipients on bellaH of tht re~c a m1er; I have provided 
•data reported herein besed on data provided by tht reportlnl earner; and, to tht best of my •nowledge, the lnf0<matlon reponed herelll ls 1<curat1. 

Kieel lng Assoei&tee LLP 

CERTIFIED om.ma Dote: 06 26 2015 

Robert R. Abra .. 

C~icatione Coneu l tant 

ent: 6086649110 ext . 2•3 

Fill Due Diie for this form: 01 2015 

Persons willf'ully m1kfn1 false st.atemcnts on this form un be punJshtd by fine or forfeiture under the CommunlaUon1 Att of 1934, 47 U.S.C. §§ S02, SOl(b}, or fine or Imprisonment under Title 
18 of the UnJttd State5 Code, 18 U.S.C. § 1001. 

Paae 14 
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Attachments 



REDACTED· FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

COLUMBUS COMMUNICATIONS SERVICES, LLC (SAC 411756) 

ATTACHMENT - LINE 112 

PROGRESS REPORT ON THE 
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED • FOR PUBLIC INSPECTION 

Columbus Telephone Compa ny (SAC 41 1756) 
Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules 
47 CFR §54.3 l 3(a)(5) 

Form 481, Line 510 

Columbus Telephone Company (CTC) is an incumbent local exchange carrier operating in the state of 
Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation 
Commission (KCC). As such, CTC is subject to the regulatory authority of the KCC and operates under 
the relevant rules and laws of the state of Kansas. 

CTC is subject to the service quality standards and consumer protection standards adopted by the KCC and 
that are applicable to ILECs in the state of Kansas. These standards are contained in Orders adopted by the 
KCC in Docket No. 95-GIMT-047-GIT (specifically the KCC Order dated May 23, 2008) and Docket No. 
06-GIMT- 187-GIT. The consumer protection standards are also contained in CTC's local tariff that is on 
file with the KCC. 

Apart from effective internal procedures and operations, CTC ensures compliance with all applicable 
service quality and consumer protection rules through KCC enforcement, which entails the operation of an 
effective customer complaint process. KCC is required to respond to customer complaints and other 
service quality-related inquiries from the KCC in a reasonable time frame. CTC consistently meets or 
exceeds all KCC-adopted standards, and reports to this effect via all required KCC processes. 

Finally, CTC has established internal procedures to ensure compliance with the Federal Communications 
commission's customer Proprietary Network Information (CPNI) rules that include, but are not limited to, 
periodic employee training and maintenance of written company CPNI procedures. CTC certifies its 
compliance with the FCC's CPNI rules by making annual filings as required in 47 CFR §64.2009(e). 



REDACTED - FOR PUBLIC INSPECTION 

Columbus Telephone Company (SAC 411756) 
Statement Regarding the Ability to Function in Emergency Situations 
47 CFR S §54.3 l 3(a)(6) 

Form 481, Line 610 

47 CFR §54.313(a)(6) requires an ETC to certify that it is able to function in emergency situation 
as set forth in 47 CFR §54.202 (a)(2). 

Columbus Telephone Company (CTC) is an incumbent local exchange carrier operating in the state of 
Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation 
Commission (KCC). As such, CTC is subject to the regulatory authority of the KCC and operates under 
the relevant rules and laws of the state of Kansas. 

CTC is subject to KCC rules regarding the ability to remain functional in emergency situations by: 

(I) Maintaining at least eight hours of backup power to ensure functionality without local alternating 
current (AC) commercial power, 

(2) Establishing the ability to reroute traffic around damaged facilities and to manage traffic spikes 
resulting from emergency situations, and 

(3) Establishing procedures for employees to follow in an emergency, to prevent or minimize 
interruption or impairment of telecommunications services. 

CTC has one fixed generator capable of providing the required level of backup power. CTC's network is 
capable of rerouting traffic around damaged facilities, although this ability is not absolute and may be 
limited in certain circumstances. However, CTC follows all industry standard practices in ensuring its 
network remains functional during different types of emergency situations. 

CTC certifies it has complied with, and will continue to comply with applicable requirements 
regarding its ability to remain functional in an emergency situation as set forth in 47 CFR 
§54.202 (a)(2). 



REDACTED • FOR PUBLIC INSPECTION 

<010> Stucly Area Code t 11756 

<015> Study Area Name COLUMBUS TELEPHONE 

<020> Program Year 2016 

<030> Contact Name - Perso<\ USAC should contact regarding this data Pnricia carroll 

<035> Contact Tele~hone Number· Number of person identified in data line <030> 6204293132 ut. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> tcarrollecolumbu• -<elephone.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Servke Charge 

<703> 

~···- 11,'{·.,....... <al> ' '., ~·~· -~~ -:3>~~~ 

State Exclwu1ge (IL.EC) SAC(CETC) 

KS Columbus 

I l/1/2015 I 

"" ... lllli> :?· ~:··r'::>. ::cb · *~'~i"': 1'.~ w~~" '\.. 
Residential Local 

Rate Type Service Rate State Subscriber Une Cha...e 

FR 16 . 15 o.o 

~~ ,/:~'. i<bu ~-II ~'~ ... J'~/··~r._ -~-•.r;'· ·>:~:~~ ~'~ ;;;; ~ 
. f~--cc> 

~ 

~~. 
Mandatory Extended Area 

State Universal Service Fee Service Charff Total ~r line Rates and F-

l. 53 o.o 18.28 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Studt Area Code 4 11756 

<OlS> Stu~ Area Name COWMBUS T&L!PHONB 

<020> Program Year 201' 

<030> Contact Name· Person USAC should contKt reaarding this dm Patric i a C,Arroll 

<035> Contact Telephone Number· Number of person identified in data line <030> '2042, )132 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> tcarrolleicolumbus •tel.ephone .com, 

<711> -el> - ' 
.. 

; ~ , .. 

State Exchange (ILEC) Residential State Reculated Total Rates Broadband Service · Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (MbpsJ (GB) Action Taken 

(Mbps) When Limit Reached {select) 

KS Columbus 
0 " o.o ., . 9, 1 0. 0 10 .o '99999 

Other, Non• No Uaage Al lowance 

KS 
Col umbus 

59 . 9' 0 . 0 
59 · " 20.0 20.0 """ 

Other. None . No Usage Allowance 

KS 
Columbus 

89 .'9 0.0 89.9' Ot.her. None. No usage Allowance 
50 . 0 50 . 0 9999'9 

KS Colu.-bus 
lU . '9 o.o 11' . '9 100.0 100 . 0 "'"' 

Other. None. No Usage Allcwanc·e 



REDACTED· FOR PUBLIC INSPECTION 

~, .. 

<010> Study Area Code • 1175 ' 

<015> Study Area Name COLUMllUS TELEPHONE 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re.garding this data Patricia car r o ll 

<035> Contact Telephone Number - Number of person identified in data line <030> '20 <293132 ext. 

<039> Contact Email Address - Email Address of person identified in data l ine <030> tcarro lllk:olumbuo·telephone . com 

<810> Reporting Carrier Col umbus Cocrnunication• Se rvi ces. LLC 

<811> Holding~ompany Col=buo Telephone ~ny 

<8 12> Operating Company COlumbus comnrunica t1ona Service s . LLC 

<813> re' .,, ~·"~~"IE~:$"~' .!W'.· ~:.;.11 . -~~rt~'"'~~:~~~~~~~~~~ii::~1' :: l*\.t;:J<:"')~) .;;: "t':'"' ' ''"~'. ~·<11 . :~,.....,.~i·~ '"'_,... ~• . "Ill~. :~ltr''~''1«~'·"..l':'·i;, '"' m:.:. ): ~:'!,~ 

Affiliates SAC Doing Business As Company or Brand Designat ion 

Columbus Communications Services, LLC 4 1175, Columbus Telephone Comoanv 
Fiber Communications of Columbus, LLC Optic Communications 
Columbus Datacentri c, LLC Columbus Datacentri c 



REDACTED - FOR PUBLIC INSPECTION 

Columbus Telephone Company (SAC 411756) 
Statement of Lifeline Service Terms and Conditions 
47 CFR §54.422(a)(2) 

Form 481, Line 1210 

Columbus Telephone Company offers Lifeline service to qualifying subscribers. 

• Qualifying subscribers receive Lifeline credits of $9.25 via the federal Low 
Income program on their telephone bill. The Lifeline benefit reduces the regular 
monthly rate for any single line residential local telephone service. This benefit is 
limited to one per qualifying household, and for service received from a single 
provider. 

• Number of Local Minutes/Calls Provided: Unlimited local calling. 

• Additional Charges for Toll Calls: Toll calls and services for Lifeline subscribers 
are available and are billed at carriers' standard rates. 

• Federal program eligibility for Lifeline service must be confirmed before the 
credit is issued. All subscribers must be recertified at least once each year. 

Lifeline eligibility methodology is described on the attached Kansas Lifeline Service 
Program Self Certification Form, and is verified at least once each year: 

The Company's Terms and Conditions for Lifeline Service also are found in the 
applicable pages of its General Exchange Tariff, which are also attached. 



REDACTED · FOR PUBLIC INSPECTION 

KANSAS 
LIFELINE 
PROGRAM 

Save up to 
$l7.02off Your 
telephone bill! 

You may be eligible to receive up to $17.02 off your monthly local telephone bill through the 
Lifeline Program. 

You are eligible if you receive any of the following: 

SupplementaJ Nutrition Assistance Program. General Assistance, Bureau of Indian Affairs 
General Assistance, Temporary Assistance for Needy Famil ies, Tribally Administered Temporary 
Assistance for Needy Families, Medicaid, Supplemental Security Income (SSI). Head Start (tribal 
programs for only those meeting its income qualifying standard). Free School Lunch Program. 
Tribally Administered free School Lunch Program. Food Distribution Program, Low Income 
Energy Assistance Program (LI EAP). Section 8 Public I lousing Assistance. Food Distribution 
Program on Tribal Lands, or 150% of the federal poverty level*. A consumer must provide 
THREE CONSECUTIVE MONTHS of statements as documentation of income, or provide a 
copy of his or her tax return for the previous year. 

Fol," more information about Kansas Lifeline, call your local telephone company. The number 
is on your telephone bill or in the front part of the telephone directory. 

*2015 Kansas Poverty Level Guidelines 
Number In Household 

1 
2 
3 
4 · 
5 
6 
7 
8 

Each additional person in household 

Maximum Annual Income 
$17,655 
$23,895 
$30, 135 
$36,375 
$42,615 
$48,855 
$55,095 
$61,335 
$ 6,240 

The Kansas Lifelile program is 150% of the 2015 federal poverty level. 

http://www.kcc.state. ks. us/pi/lifeline .htm 

-- J& KANSAS 
Lit- LtNt:. 

S t_• r " 1 c e P r o g r .1 nl 

Information prepared by the Kansas Corporation Commission (800) 662-0027 
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REDACTED • FOR PUBLIC INSPECTION 

COLUMBUS 
TBL&PHDNE COMPANY 

KANSAS LIFELINE SERVICE PROGRAM 
SELF CERTIFICATION FORM FOR 

ELIGIBILITY 

TELEPHONE I INTERNET I V IDEO 

The Kansas Lifatine Service Program (KL.SP}. a telephone 06$i&tance plan that provides etigible residential telephone service customers with a 
reduct.ion in the pnce of basic loco! service, includes income based eigibiity criteria. These criterio are based on the poverty guidelines updatEd 
periodicaRy in the Federal Register by the U.S. Department of Health & Human Services [HHS) under authority of 42 U.S.C. 9902 (2) for KSLP 
eligibility. the total household income et the customer's household must be et or below 150% of the federal poverty guidelines published yearly by 
HHS. Customers eligible under the KSLP criteria, set out below, are required to self-certify such eligibility and certify income eligibility by providing 
prior year's state of federal tax return. current benefits, retirement statement of benefits, UnemploymentjWorkere Compensation statement of 
benefit. divorce decree of child support documents for income verification. Any type of documentation other then o previous year's taxes es 
evidence of income the consumer must present THREE CONSECUTIVE MONTHS of statements. The present KLSP income-based eligibiity criteria 
ere as lolows: 
SIZE OF FAMILY l-"'IT RESIOlr-..G AT LOCA TICJlj 
WHICH LIFELINE ASSlST ANCE IS SOUGHT 

MAXIMUM ANNUAL 
INCOME 

e 
7 
e 

1 
2 
3 
4 
5 

$17,235 
$23,26!3 
$29.295 
$35,325 
$41.355 

Each additional person add 

$47,385 
$ 53,415 
$59,.445 
$ 6,030 

I, .state that total household income, at 
the location for which Lifeline t.elephone rate assistance is sought. is at or below 150% of the federal poverty 
guidelines. 
I CERTIFY I AM CURRENTLY RECEMNG AT LEAST ONE OF THE FOLLOWING: 

SUPPLIMENT NUTRITION ASSISTANCE PROGRAM(SNAP) _ 
SSI (SUPPLEMENTAL SECURITY INCOME) 
TEMPORARY ASSISTANCE TO NEEDY FAMILIES 
NATIONAL SCHOOL LUNCH PROGRAM [FREE LUNCH) 
LOW INCOME HOME ENERGY ASSISTANCE PROGAAM.lJHEAP 

MEDICAID 
PUBLIC HOUSING ASSISTANCE 
FOOD DISTRIBUTION PROGRAM 
(UNITED TRIBES) 

Proof of participation in the above programs will be needed to quaify for Kansas Life~ne Program. Appicents must provide either a copy of 
the 6RS medical card or copy of ltle Vision card to verify participation in ltle eligible programs as well es a Ststament of Benefits from SAS. 
Lifdne is a non·transferable benefit. may not be transferred to eny other person. If a subscriber moves to new address. he/she will notify the 
ETC wiltlin 30 daye end provide the new address. If e subscriber provides temporary residential addre66 to the carrier, he/she will be 
required to verify the temporary address every 90 days. The subscriber will notify carrier within 30 days if tor any reason he/she no longer 
satisfy the criteria for receiving Lifeline. 

NOTE: CUSTOMER IS REQUIRED TO SELF-CERTIFY JUNE 01 AND EACH JUNE 01 THEREAFTER TO CONTINUE RECEIVING BENEFITS, 
FAILURE TO DO SO WILL RESULT IN TERMINATION Of BENEFTTS. ONLY ..1imWLIFELINE SERVICE IS AVAILABLE PER HOUSEHOLD. 
I ceBnFYtAMCUBBENTI. YNOTREt;EMNG LIFELINE SERVICESFROMANQTHER PROVIOEB. 
Subscciber eoknow!edae11 that arovidlng fa lae or fraudulent informati9n to receive Lifeline benefit& i11 punishable by law! 

(Signature of Applicant) (Date Received/Reviewed) (Phone Number) 

(Print Full Name) (Residential Address)Perm.( ) Temp.( ) (Account Number ) 

Date of Birth: __________ _ Last 4 digits of Socia! Security# _ _________ _ 
Billing Address if different from ebove ____________________ _____ _ 

M ethod documentation was provided: __ tax __ rnail __ electronic_in person ___ _ 

OUTOATE 
CTC Representative revitll!d 7-30-13 



REDACTED - FOR PUBLIC INSPECTION 

REQUIRED LIFELINE SURVEY 

Ufeline'ls·e gcMlfT1ment program th8t proWfes a monthly chcocrton home or moble telephone &enic:es. ()il)tD'£ l..leline dsoount is allowed pet-household. 
Members of• household ere not permitted to reoeM! lJeline sen4oe from multiple teleplioc Ml~ 

Your·houeohokf Is eYllr)One who iY8S togedw et )OIM' address as one 8ClOI iomlc urit{hdldno c:hldren end people who are not related tn )'OU). 

The acklb p1 fw vNi lire part of )OIM'ecoclOllilo unt If they~ to end &here In the lncomo end~ d.the household. An e~ ~-811' person 18 
)'NI'S of ege or older, or enema~ minor·(• penicxi ulder 419918 Ylflo is legely c:ccisldel ed to be en~ Househofd expenses liltfude fOcxf, heafdi cere 
wpec18118. (sudl es medioel blls} end the OO&tof rerd1g er pa)W1g a nlUi tf899 on pr plaoa d resldeuca (a-house or epartment, for~) and~ fncfud 
water. heat end ekal ictJ). Income b:bSes salary, public ml t•a bene(g. sodel secx.tity~ pensions. unempio)ment compenaa(ion. '11teran's 
benefta. lnheritanoas, afmony, c:hid supf>Ol't~. worbr's oompensatb•~ gKts. and lcttef)'~ 

Spouses end dorneGtlc partners era mlSidet'ecf to be part of the ame houaehold. Olldren underdle aged 1 e Ml9 wil.fl ttlOir parefQ·or ~are 
coc l81cial ed to be P*t o( the same houaeholcf es their f>\'rentl or guanlena. lten ~hes no Income. or mkllrnal llcocne. eod We8 ¥ltfl samaonaYllo pro.ides 
financill~ to that aciit. both people are coclSidor'ed patt of the same household. 

Yw hlwe """'1 llslt:ed to Dt1mf1/«a th/$ W"UlletJtbecause llOl7llltJtM tJ/# anYint/y~ • ~ stirffcB at J'Ofk'l/lddtw$. 
Th/ti otMrptlf'filOnmayllf"maynot b«• pM'tof./VUf'houstlhald .Al1s:Mt'tM qUBStlons bolow to~ ~ thefy, /$ mctw tl1M1 ont 
howtlhold IWidir'fl at pr adtlrrtss. . 

1. Does your spouse or domestic perinet' {that Js. SOlllEIOllB you are married to or lo a reladoic IShlp ~)already receMs 8 lXeline­
cisocxnOO phone? (dl8Ck no l)ou do not htwB a spoust1 orpsrt:notj _YES _JIO 

> f ycu dl8dad YES, you may not;&ign up .for Ufeline bec9ti9e &omeooe il your household alreedy receives lifeline. Qi{ CWE lXeline 
disooont is allowed per household. · 

> If you checlced NO, please enswer question #2. 

2. W1er than a spouse or partner. do ether adults (peopi& 0Wf'th8 age of 1 B or~ minors) INe With you 8';)'0Ur address? · 

A A~ _YES __JilO 0. M adult roommate _YES __J«J 
a . Anedulteonordaughter __ YES _NO E Other _vm .--..J«J 
C. Another edut relative (such ea a __ YES __JlO 

ailing. 8trt. ooosh, ~ 
giaudctllld. etc.) 

. > . lf)'OCJ of1eCk8d NO for each statement abow, )'ou do not need to answer the remafrilflg ~ Please lntlal line B. ~and sign 
and date the worblheet.. . 

> ft )'OCJ checfc8d YES;plea&O answer question #3. 

3; Clo )'Oll share lMng ~Ebia.~ etil.J and ahere lnoome (ether )'OUf' lnoome,.the other person's income ot' both lnoomes 
togethet-J wth et least one of the adults listed ebow lrnpaion #2? _ ~ ____flO " . 

> If )'Ot' checfc8d NO, then yet#' a~ lnofudes more d1M one household. Pk9ase inMal'inee A end B below, and 8lgfl end cf8tB th& 
worksheet. . . 

> f ,OU checked YES, then yet#' address hcludes only one houeehold. You may not sign up tor Lhh because eomeone In )'OU!' 
household already reoeNe& txefine. . . . . 

ceRT1RCA . '· . 
P/tNlst1 htlal dis OBl"tlYioedons bBlow'llnd., and data this ffQ''l:s/ltNlt. ~this worl:sheBt to..al.UMBUS lEl.EPH::N: 00 byDBosmbsr 1. 

eo1e. R ilure to retum will result in loss of 'Our Lifeli B Discount/ . · 

A 
8. 

nature 
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REDACTED · FOR PUBLIC INSPECTION 

TllESTATECORPORATION COMMISSION 
OF KANSAS 

GENERAL EXCHANGE TARIFF 
Section 2 

2"" Revised Sheet I 

2. LOCAL SERVICES 

2.1 Local Exchange Telephone Service -Basic Service Rates 

These monthly rates apply to all subscribers of the Company. This rate covers the 
provision of network access to a local customer location. and entitles the customer to 
local calls {without toll charge) to all local stations connected to a central office of the 
exchange, or to all local extended local service area where comprised of more than one 
exchange. 

The following rates apply to all customers for basic local exchange service within the 
Columbus exchange:· 

Business Access Line 
Residence Access Line 

Monthly Rate 
$20.00 
$17.00 

2.1.1 Kansao; Universal Service Fund 

Beginning March I, 1997, the Company will assess a fee for funding of the 
Kansas Universal Service Fund (KUSF), including Kansas Lifeline Service 
Program (KLSP). and the Kansas Telecommunications Access Program (TAP). 
These funds were enacted by the Kansas Legislature in 1996. and authorized by 
the Kansas Corporation Commission on December 27, 1996 in Docket No. 190. 
492-U. The amount of the fee may vary as determined by the Fund 
Administrator. 

2.1.2 Lifeline Service 

Issued: January 30.2015 

The Lifeline Service (Lifeline) program, sponsored by the FCC. is a program 
designed to maintain and reserve universal service by providing a reduction in 
the price of basic residential local exchange service to qualifying low-income 
customers. 

a. General 

1. Lifeline is a federally funded reduction of the subscriber line 
charge (SLC) and a reduction of local service charges. 
Eligible applicants will receive a reduction of $9.25 on their 
local telephone bill. 

(a) Lifeline customers will also receive additional 
Lifeline Service reductions in intrastate local service 
of $7.77. 

2. Local service for Lifeline customers may not be disconnected 
for non-payment of toll charges. 

(a) Toll Restriction Service will be provided to Lifeline 
customers at no charge. 

Patricia Carroll. General Manager 
Columbus Communications Services, LLC 

224 South Kansas 
Columbus, Kansas 66725 

Effective: March I. 2015 
15-GIMT-073-GIT 

(I) 
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2.1.2 klfeijne Service (Cont.) 

(b) Llfe1ine customen are not required to ac<:ept Toll 
Restriction Service as a condition to avoid 
disconnection of local service fbr non--payment of 
toll. 

(c) Lifeline customers are not required to pay a deposit 
In order to obtain local service if the customer 
voluntarily elects Installation of Toll Restriction 
Service. 

3. Partial payments from Lifeline customers will be applied first 
to local service charges and then to toll charges. 

4. Lifeline cUS1omers will not be denied re-cstabl!shment of 
service on the bests that the customer was previously 
discoMCCted for non-payment of toll charges. 

5. Lifeline will not be furnished on a Foreign Exchange service 
arrangement. 

b. Eligibility Requl.rcments 

1. Lifeline will be provided for one (1) telephone line per 
household, at the customer•s principal place of residence who 
have only one local exchanfe access line to hWher residential 
premises or dwelling place . Verification of this requirement 
will be through self-certlfication. 

2. Show that helshe is currcmty a recipient of benefits from one 
of the following public assistance programs: 

- Temporary Assistance for Needy Families (TANF) 
- Food Distribution Program 
• Supplemental Nl.irition Assistance Program (SNAP) 
- Medicaid 
• Supplemental Security Income (SS!) 
·Low Income Energy Assistance Program (LIEAP) 
• Oeneral Assistance 
- Section 8 Pti>lic Housing Assistance Program 
• NarionaJ SchooJ Lunch Program free lunch 

1 A residential premises or dwelling place is that location where a c:ustomcr resides, even ir such residential pmniscs or 
dwellina place Is only a sin&le room. Lifeline will not be provided If the customer has access to other local exchange 
telephone se.rvlcc within the residential premises oc dwelling place. provided/owned by blmselDherself or 
owned/provided by others. I~ howe\'Cf, It can be determined by the Telophone Company that access to other existing 
local cxchan~ telephone !!Cn'icc owned/provided by others is virtually denied. or is inacccsllblc to the customer, then 
Lll'elino Sen-Ice wUI be provided. 
Issued: Novembet" 15, 2012 Effc<;tlve: December 15, 2012 

PatriciacatroU, General Manager 12-COST-923-COC (LEC) 
Columbus Communications Services. LLC Accepted For Filing 

224 South Kansas Kansas Corporation Commission 
Columbus Kansas66725 November 15,2012 

' /S/ Patrice Petersen-Klein 
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2. LOCAL SERYICES 

2.1.2 Lifelin~s~ (Cont) 

• Individuals livini on tribal land receiving: 
- Bureau of Indian Affairs general assistance 
- Tribally-administered Temporary Assistance for 

Needy Families (TANF) 
- Head Start (tribal programs for only those 

meeting income qualifyiag standards) 
• Tribally Administered Free School Lunch Program 
• Food Distribution ProgT&lll on Tribal Land 

Individuals choosing this option must obtain and pr0vide to 
the Telephone Company a copy of a valid ldentlfication card 
or the appropriate documents that are issued to them by the 
agency administering the program. 

c. Income Eligibility 

A customer shall be eligible for the Lifeline Service p-ogram if that 
customer's household income level is at or below I 50% of the federal 
poverty level. Such customers may obtain a f<l'TD from tho Telephone 
Company suitable for self-certification of income level, and provide the 
completed form 10 the Company to begin service unda- tho program. 
Proof of income is required. Acceptable documentation may include 
the prior year's federal, state, or tribal tax return. or other fonns of 
Income certification. Customers should contact the Company for 
specific details. 

d. Certification 

Issued: November 15, 201 2 

I. lbe cllStOmer will certify eligibility for Lifeline Service. 
Recertification is required annually or at aaytime the 
qualifying criteria for the customer changes. 

Recipients of Ufelino Service must notify the Telephone 
Company when thoy no longer qualify for Lifclino Service. 
Upon receipt of tho notification, the Telephone Company will 
discaltinue Lifeline Service. 

If the TcJepbooe Company discovers that conditions exist that 
disqualify the recipient of Lifeline Service, local savice will 
be bllled at the full rate. The tustomer wm be billed 
retroactlwly either to the date Lifeline Servico commenced or 
the date the recipient no longer qualified for tho servico, not to 
exceed 12 months. 

Effective: December 15, 2012 

Patricia Carroll, General Manager 12-COST-923-COC . . (LEC) 
Columbas Communlcatlons Services LLC Accepted For F1hng 

224 South Kamas ' Kansas Corporation Commission 
Colwnbus Kansas6672S November 15,2012 

' IS/ Patrice Petersen-Klein 



REDACTED · FOR PUBLIC INSPECTION 

FCC Form 481 - Line 3010 - Milestone Certifica tion, 47 CFR §54.313(f)(l)(i) 

SAC: 
State: 

411756 
KS 

Name: Columbus Communications Services (Columbus Telephone Company) 
Submission: 7/1/2015 

Columbus Communications Services hereby certifies that throughout 2014, it took reasonable 
steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 
downstream/ I Mbps upstream, with latency suitable for real-time applications, including Voice 
over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings 
in urban areas as determined in an annual survey, and that requests for such service are met 
within a reasonable amount of time. 
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FCC Form 481 - Line 3012 - List of Community Anchor Institutions to Which the ETC 
Newly Began Providing Service, 47 CFR §S4.313(f)(l)(ii) 

SAC: 
State: 

411756 
KS 

Name: Columbus Communications Services (Columbus Telephone Company) 
Submission: 7/112015 

The FCC's USF/ICC Transformation Order requires a listing of community anchor institutions 
to which the ETC newly began providing broadband service in the previous year. 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, 
libraries, health care providers, community colleges, other institutions of higher education, and 
other community support organizations and entities." 

In addition to existing served subscribers, the Company did not newly begin providing access to 
broadband serv ice to any community anchor institutions during calendar year 2014. 
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COLUMBUS COMMUNICATIONS SERVICES, LLC (SAC 411756) 
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